@ NewDay

Affordable Therapy Fee Schedule Policy

Service Fees

Intake Assessment $100.00
Outpatient Services
1 Hour of Counseling with a Master Level Intern Therapist $65.00
1 Hour of Counseling with an Associate Licensed Therapist $90.00
1 Hour of Counseling with a Licensed Therapist $120.00
1 Hour of Counseling with a Pastoral Counselor $120.00
1 Hour of Counseling with a Supervisor Licensed Therapist $150.00
CADAC Specialist per 15 minutes (Recovery Only) $25.00
Peer Support Specialist per 15 minutes (Recovery Only) $10.00
Intensive Outpatient Treatment
Intensive Outpatient treatment (per day) $200.00 per day
Residential Treatment & Partial Hospitalization
Partial Hospitalization (with Housing- per day) $400.00 per day
Residential (per day) $650.00 per day

(updated 5/1/2025)

General Fee Information

All fees are due prior to the start of the first session unless other arrangements are made.

We require that you have a credit, debit, or HSA card on file. NewDay accepts Mastercard, Visa,
American Express or Discover. A credit card will not be required for patients who have a state Medicaid
plan.

A fee will be charged the same day as a missed appointment or an appointment that is not canceled with
at least 24 hours’ notice. In these cases, you will be charged $35 of your session fee. This fee is not
reimbursable by insurance companies. You will not be charged if you have a state Medicaid plan,
however, NewDay may refer you to another agency in the event missed appointment become
excessive.

We can provide you with a receipt if you would like to seek out-of-network reimbursement from your
insurance company. Your clinical diagnosis may be listed on the receipt we provide you. You should
verify whether your counseling is considered an eligible expense if using your health savings account
card to pay for services.

Fees are updated annually and any time NewDay changes rates.

If your fee is reduced through our Affordable Therapy Program, your fee contract will also be reviewed
when your reduction expires or if your annual household income changes.

Managing Financial Barriers to Seeking Treatment

If the cost of therapy makes it difficult to continue sessions, talk with a member of our team about your
options.

Fee reductions may be available for a limited number of sessions, or through our Affordable Therapy
Program.
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Professional Services Related to Court or Legal Proceedings

e Before requesting a therapist participate in a court proceeding, please remember:
o Counselors serving in a therapeutic role are prohibited from assessing and making
recommendations about custody or forensic matters.
o Counselors serving in a therapeutic role can only offer information as it pertains to the client’s
therapy and what is being done in session to enhance the client’s mental and emotional health.
o Getting a written summary of treatment is often a better and more cost-effective option.

e The following professional services are billed per hour and due no later than the day of service:
o Phone calls, emails, and note preparation to respond to subpoenas.
o Collecting signatures for releases of information related to subpoenas.
o Traveling to and from court or related meetings, waiting for court or related meetings, and
appearing in court or related meetings
o Preparations of notes, letters, and treatment summaries related to court matters.
e Requirements for therapist to appear in court or a related meeting:
o The minimum charge will be for 6 hours and must be paid as a deposit in cash or by cashier
check one-week prior to the meeting.
o If courtis canceled or reset within 72 hours, 30% of the deposit is non-refundable.

o If less than one week’s notice is given to appear in court or a related meeting, an “express” fee of
$500 will be charged.
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